
Still using a spread-
sheet to manage your 
Treasury?

hile many corporations are moving to new technologies to help manage the increasing complexity and 
regulatory requirements of Treasury and Cashflow, spreadsheets still seem to remain the default tool of 
choice. In a recent survey from HSBC, 79% of companies contacted still use spreadsheets in their Treasury 
and Cashflow functions and 42% still rely on manual spreadsheet forecasts, of which 80% are dissatified.
With all that manual handling and data entry from multiple input sources, enterprise wide, it's little wonder 
that mistakes get made.....

October 16th 2014

Spreadsheet mix up by Goldman Sachs leads 
to miscalculation of $100 million US
It pays to double-check the numbers.
That’s the lesson Tibco Software Inc. and 
Goldman Sachs Group Inc. learned in the software 
company’s more than $4 billion sale to Vista 
Equity Partners, which is paying about $100 
million less in the deal because of a spreadsheet 
mix-up.

http://blogs.wsj.com/moneybeat/2014/10/16/spreadsheet-
mistake-costs-tibco-shareholders-100-million/

19th April 2013

Spreadsheet mistake subvert’s austerity 
programme
It was a mistake in a spreadsheet that could have 
been easily overlooked: a few rows left out of an 
equation to average the values in a column.
The spreadsheet was used to draw the conclusion 
of an influential 2010 economics paper which was 
cited by the I.M.F. and the UK Treasury to justify 
programmes of austerity that have arguably led to 
riots, poverty and lost jobs.

http://www.theguardian.com/politics/2013/apr/18/uncovered-
error-george-osborne-austerity

4th Jan 2012

London Olympic Committee oversell 10,000 
tickets
The London 2012 organising committee (Locog) 
confirmed that an error in its ticketing process had 
led to four synchronised swimming sessions being 
oversold by 10,000 tickets. Locog said the error 
occurred in the summer, when a member of staff 
made a single keystroke mistake and entered 
‘20,000’ into a spreadsheet rather than the 
correct figure of 10,000 remaining tickets. 
http://www.telegraph.co.uk/sport/olympics/8992490/London-
2012-Olympics-lucky-few-to-get-100m-final-tickets-after-syn
chronised-swimming-was-overbooked-by-10000.html

December 3rd 2011

Bad spreadsheet link: $6 million error and 
$12,500 audit fee.
A $6 million reporting error that the Knox County 
Trustee's Office made in October and eventually 
resolved will still end up costing taxpayers.
Knox County Trustee John Duncan III initially said 
the error was the result of a software problem. 
Then he said it was human error and a "simple 
mistake."

http://www.knoxnews.com/news/local-news/trustees-office-
mistake-to-cost-taxpayers-12500

31st October 2011

Accounting error leads to an £8.6m down-
grade of profits.
It was reported that the UK support-services group 
Mouchel had discovered an accounting error that 
led to a £8.6m downgrade of its profits. An 
independent firm of actuaries found that they had 
made a spreadsheet error, which meant the 
Mouchel pension-fund deficit had been wrongly 
valued.

http://www.civilsociety.co.uk/finance/blogs/content/10838/spread
sheet_horror_stories/

29th March 2005

CFO Resigns and company loses more than a 
¼ of its share value
Shares of RedEnvelope Inc. lost more than a 
quarter of their value after the company warned of 
a fourth-quarter loss due to weak Valentine's Day 
sales and a budgeting error that resulted in an 
overestimation of gross margins. Separately, 
RedEnvelope said its chief financial officer, Eric 
Wong, had resigned.

http://www.marketwatch.com/story/redenvelope-plunges-after-
warning-cfo-resigns?siteid=netscape/

19th June 2003

A simple spreadsheet error cost firm a 
whopping US$24m.
The mistake led to TransAlta, a big Canadian 
power generator, buying more hedging contracts 
at higher prices than it should have. Chief 
executive Steve Snyder said the snafu was 
"literally a cut-and-paste error in an Excel 
spreadsheet that we did not detect when we did 
our final sorting and ranking bids prior to 
submission," Reuters reports.
http://www.theregister.co.uk/2003/06/19/excel_snafu_costs_fir
m_24m/

30th Oct 2003

Fannie Mae Discovers $1.3 Billion "Honest" 
Mistake.
Fannie Mae announced yesterday that it had 
corrected errors in its recent financial results, 
which in some cases varied by more than $1 
billion. Fannie Mae utilised information from its 
internal systems in conjunction with spreadsheets 
that made additional calculations. A spokeswoman 
said that one of those spreadsheets contained an 
error.
http://www.nytimes.com/2003/10/30/business/fannie-mae-
corrects-mistakes-in-results.html

Still think a spreadsheet is the right 
tool for the job ? 
Contact us now to see how we can help you avoid 
the mistakes of others.
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